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General Coaching Terms and Conditions
Last updated: September 2026
1. Services
Catherine Snell, trading as Life in Colour with Catherine, provides holistic life and wellbeing coaching services including 1:1 coaching programmes, group coaching and digital products. Coaching is not therapy, counselling or medical treatment.
2. The coaching relationship
Coaching is a collaborative and forward-focused process. As your coach, Catherine will support you in identifying goals, building strategies and creating change. You are responsible for the decisions you make and the actions you take as a result of coaching.
3. Booking and payment
Sessions must be booked and paid for in advance (unless pre-arranged in writing). Payment confirms your acceptance of these terms. Package payments are due in full at the start of the coaching relationship unless a payment plan has been agreed in writing.
4. Cancellation and rescheduling
You may reschedule a session with at least 48 hours notice at no charge. Sessions cancelled with less than 48 hours notice will be forfeited unless exceptional circumstances apply, at Catherine's discretion. Life in Colour reserves the right to reschedule sessions where necessary and will provide as much notice as possible.
5. Refund policy
Sessions and packages are non-refundable once commenced. Where a package has not yet begun, a refund may be considered at Catherine's discretion, minus any administration costs.
6. Confidentiality
Everything discussed within coaching sessions is treated as confidential. Catherine will not share your personal information with any third party without your consent, except where required by law or where there is a risk to your safety or the safety of others.
7. Results
Coaching is a powerful tool for personal development but results cannot be guaranteed. Your outcomes will depend on your own commitment, effort and circumstances. Life in Colour accepts no liability for decisions made or actions taken as a result of coaching.
8. Health and wellbeing
If you are currently receiving treatment for a mental health condition, please let Catherine know before starting coaching. Coaching is not a substitute for professional medical or psychological support.
9. Intellectual property
Any materials, frameworks or resources shared during coaching are the intellectual property of Life in Colour and are for your personal use only.
10. Liability
Life in Colour's liability is limited to the total amount paid for the coaching services in question.
11. Governing law
These terms are governed by the laws of England and Wales.
12. Contact
For any questions regarding these terms please contact hello@lifeincolour.club 
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