Life in Colour — Privacy Policy
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Please read this policy carefully. If you have any questions, contact: hello@lifeincolour.club

Privacy Policy
1. Who we are
Life in Colour is a coaching and wellbeing business operated by Catherine Snell, based in Wantage, Oxfordshire, UK.
For the purposes of UK data protection law, Catherine Snell is the data controller — meaning she is responsible for deciding how and why your personal data is used.
If you have any questions about this privacy policy or how your data is handled, please contact:
Catherine Snell
Life in Colour
Email: hello@lifeincolour.club
Website: www.lifeincolour.club

2. What data we collect and why
2.1 When you sign up to our mailing list
We collect: your first name and email address.
Why: to send you our newsletter and updates about Life in Colour programmes, events, and services.
Legal basis: consent — you have actively chosen to sign up. You can withdraw this consent at any time by clicking 'unsubscribe' in any email or by contacting us directly.
Platform used: Wix Email Marketing. Your data is stored securely within Wix's platform. You can read Wix's privacy policy at wix.com/about/privacy.
2.2 When you make a booking
We collect: your name, email address, and any information you provide in the booking form (such as what you'd like to work on).
Why: to confirm and manage your booking, send you joining instructions, and provide the service you've booked.
Legal basis: contract — processing your data is necessary to fulfil the booking you've made with us.
Platforms used: Wix Bookings and Calendly. You can read Calendly's privacy policy at calendly.com/privacy.
2.3 When you make a payment
We collect: your name and payment details.
Why: to process payment for services booked.
Legal basis: contract — processing payment is necessary to complete the transaction.
Platforms used: Wix Payments and PayPal. For direct bank transfers, only your name and payment reference are visible to us — no card or account details are stored by Life in Colour.
Please note: Life in Colour does not store your full payment card details. All card payments are processed securely by Wix Payments or PayPal, each of which operates under their own security and privacy standards. You can read PayPal's privacy policy at paypal.com/uk/webapps/mpp/ua/privacy-full.
2.4 When you contact us
We collect: your name, email address, and the contents of your message.
Why: to respond to your enquiry.
Legal basis: legitimate interests — it is in both your interest and ours to be able to communicate about your enquiry.
Your contact details will not be added to our mailing list without your explicit consent.
2.5 When you visit our website
Our website is hosted on Wix. Wix may collect certain technical data automatically when you visit, including your IP address, browser type, and pages visited. This is used for website analytics and security purposes.
We may use Wix's built-in analytics tools to understand how visitors use our website — for example, which pages are most visited. This data is aggregated and anonymised and is not used to identify individuals.
For full details of how Wix handles data collected through website visits, please see Wix's privacy policy at wix.com/about/privacy.

3. Cookies
Our website uses cookies — small text files stored on your device — to help the site function properly and to understand how it is being used.
Wix, as our website platform, may set cookies automatically. These may include functional cookies (necessary for the website to work), analytics cookies (to help us understand site traffic), and marketing cookies (if you have consented to these).
You can manage your cookie preferences through the cookie banner on our website or through your browser settings. Please note that disabling certain cookies may affect the functionality of the site.

4. How long we keep your data
Mailing list subscribers: we keep your data for as long as you remain subscribed. If you unsubscribe, your data will be removed from our active mailing list. Wix may retain certain anonymised data in accordance with their own policies.
Booking and payment records: we retain these for up to six years in accordance with UK tax and accounting requirements.
Enquiry and contact data: we retain this for up to twelve months after your last contact with us, unless a booking or coaching relationship follows.
Coaching session notes: if you are a coaching client, we may keep brief notes from our sessions to support the continuity of your coaching. These are stored securely and privately, and are never shared with third parties. You can request that these be deleted at any time.

5. Who we share your data with
We do not sell, rent, or trade your personal data with any third parties for marketing purposes — ever.
Your data may be shared only with the following third-party platforms, strictly for the purpose of delivering our services:
✦  Wix — website hosting, email marketing, and bookings platform
✦  Calendly — booking management
✦  PayPal — payment processing
All third-party platforms we use are required to handle your data in accordance with applicable data protection law. Where these platforms are based outside the UK or European Economic Area, they operate under appropriate data transfer mechanisms (such as Standard Contractual Clauses).

6. Your rights under UK GDPR
Under UK data protection law, you have the following rights in relation to your personal data:
✦  The right to access — you can request a copy of the personal data we hold about you.
✦  The right to rectification — you can ask us to correct any inaccurate or incomplete data.
✦  The right to erasure — you can ask us to delete your personal data in certain circumstances.
✦  The right to restrict processing — you can ask us to limit how we use your data in certain circumstances.
✦  The right to data portability — you can ask us to provide your data in a portable format.
✦  The right to object — you can object to us processing your data where we are relying on legitimate interests as our legal basis.
✦  The right to withdraw consent — where we are processing your data based on your consent (e.g. mailing list), you can withdraw that consent at any time.
To exercise any of these rights, please contact us at hello@lifeincolour.club. We will respond within one month.
You also have the right to lodge a complaint with the Information Commissioner's Office (ICO) — the UK's data protection regulator — if you are unhappy with how we have handled your data. You can contact the ICO at ico.org.uk or by calling 0303 123 1113.

7. Data security
We take the security of your personal data seriously. All data is stored within reputable, secure third-party platforms (Wix, Calendly, PayPal) that operate their own robust security measures including encryption and access controls.
We limit access to your personal data to Catherine Snell only. Your data is never shared internally with anyone else, as Life in Colour is a sole trader business.
In the unlikely event of a data breach that is likely to result in a risk to your rights and freedoms, we will notify you and the ICO in accordance with our legal obligations.

8. Children's data
Our services are intended for adults aged 18 and over. We do not knowingly collect personal data from anyone under the age of 18. If you believe we have inadvertently collected data from a minor, please contact us immediately at hello@lifeincolour.club and we will delete it promptly.

9. Links to other websites
Our website may contain links to third-party websites — for example, our social media profiles on Instagram and LinkedIn. We are not responsible for the privacy practices of those websites and encourage you to read their privacy policies before providing any personal data.

10. Changes to this privacy policy
We may update this privacy policy from time to time — for example, if our data practices change or if there are updates to data protection law. The most current version will always be available on our website at www.lifeincolour.club/privacy-policy.
The date at the top of this policy indicates when it was last updated. We recommend checking back periodically.

11. Contact us
If you have any questions, concerns, or requests relating to this privacy policy or your personal data, please get in touch:
Catherine Snell | Life in Colour
Email: hello@lifeincolour.club
Website: www.lifeincolour.club

